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1. wudAauUaANUHUIgYDYMISIDaIs
- F'D']UHU"IEJlla:FD'lUﬁWﬁNUDOﬂTSﬁDH'\S
- Urykuazguassauavmsdoans
- UodsnmiAnmsdoaisdugnsna
2. DvAUs:NdUUDYMSTDANS
- Msdoanstun1d:Und (Normal Communication) G2gHan SMCRF
. @dvans (Sender), U1da1s (Message), govnvmsdoans (Channel)
: WSuas (Receiver), Msaaunau (Feedback)
- msé"iamsluma::')ﬂﬂm (Crisis Communication) adgHan SWIH
: What? Who? Where? When? Why?
: How?
- Josundutunisdaans (Noise Communication)
. §osundumvneMmw (Physical Noise)
. §usundun1vdalY (Psychological Noise)
3. sULuuyovNIsdoans
- MsdoarsuuutnBeuHli (Face to face Communication)
- Msdoarsuuuititndeyrin (Interposed Communication)
4. s:Guupvnisdoans (Levels of Communication)
- Msdoaiss:aucdIov (Intra-personal Communication)
- msé"iamss:d'uqnna (Inter-personal Communication)
- ﬂ‘ls?iaa‘lss:d'Uﬂz-ju (Group Communication)
: StQuNduepe (Small-group Communication)
: sStQunautHed (Large-group Communication)
nsdoanss:duavAns (Organizational Communication)
nsdoanss:duudasu (Mass Communication)
Asdoanss:duus:inA (International Communication)
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5. ANviunIsdoans (Direction Communication)
- mMsdoaisonuuavaiy (Downward Communication)
- mMsdpaisonaivduuu (Upward Communication)
- mMsdoansiunududu (Horizontal Communication)
6. 38msdoais (Method Communication)
- misdoaisnvlded (One Way Communication)
- misdoaisaovnv (Two Way Communication)
- misdoaisuuuwau (Mix Way Communication)
7. MuuNsdoans (Language Communication)
- Verbal Communication (nsdoaisaire3oumu)
- Non-Verbal Communication (Msdoaisarga3ouniu)
8. nagnsmsdoaisaenvidus:ansmw (Effective Communication)
- nagnsmsidiadoviio DISC tWadaansAuRNDWOANSSUYAGNMW 4 Us:LAn
: MSIAS1:RWANSsUUDvAULGa:USLNnNANUKan D-1-S-C
. MsdpasnlHU:auAUWaNssSUUDvAULGa:US:LANMNUKAN D-I-S-C
- nagnsmsdoaisiWodiacioUs:auviuniuniy Email, Line@, Facebook Messenger
- nagnsmsdoaistnuaigviu (Cross Functional Communication) 9€10GUs:aN5NW
- nagnstumsdoansiWaaswuyudduwusnatunisrioiusouiu
- nagnsnsusKisdanistoiiaANUIASEatuNIsdoals (Communication Stress)
: MsSanismisdoaisnivdiumsuad (EQ : Emotion Quotient)
: MSYQNISASIDAISMVAIUNISIWETYAUANULINGIUIN (AQ : Adversity Quotient)
- NagnstuMsdoaisNuaIudSYSSSU (WQHSDIU..HINd:WalAKAN)
- D§USSSUZUﬂ1S§aa1sqn§aZHU (Communication Ethics in the New Media Age)
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